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COMPREHENSIVE CUSTOMISE
EMPLOYMENT COURSE

U.S based organisation Marc Gold & Associates (MG&A), are bringing a unique
accredited Customised Employment training course to Australia!

e Are you looking to understand Customised Employment and how it can improve employment outcomes
for people with disability or those experiencing multiple barriers to employment?

e Do you want to implement this approach within your current employment service, transition supports,

or workplace?

About this course

The Comprehensive Customised Employment Course is an in-depth, interactive, and engaging training, based on MG&A's
forty-plus years of organisational expertise. The accredited course offers learners foundational information and basic
competencies of Discovery and Customised Job Development within an Australian context. Upon completion of this course,
participants will receive a certificate of completion from the Association of Community Rehabilitation Educators (ACRE).

This 40-hour virtual course is offered over 10 days (4 hours/day), and is presented over 5 consecutive weeks. It will cover
topics in the areas of Discovery, Customised Job Development and Operationalising Customised Employment. Course
instructors are available to provide ongoing support to learners throughout the duration of the course.

What to Expect

Participants can expect quality training conducted by subject
matter experts from MG&A, a founding leader in Discovery
and Customised Employment. Participants must attend every
session and should be prepared for an interactive
experience where they actively participate throughout all
sessions. Participation includes asking and answering
questions, engaging in breakout sessions and discussions with
the fraining group. Those participating will be expected to
leave their camera on for the duration of the fraining.

There will be future opportunities to connect with other
attendees to share experiences, potential to develop a
communitly of practice and continue the conversation!

Who is this for?

This course is ideal for anyone looking fo pursue successful
employment outcomes for people with disability, including
family members, professionals in the fields of disability
services, employment support, and vocational rehabilitation
who are looking fo deepen their knowledge and skills in
Customised Employment. It is also suited for government
agencies, educators, and community organisations interested
In enhancing their approach to employment practices.

This training is particularly beneficial for those committed to
advancing inclusive employment practices and seeking to
earn a certificate of completion from the Association of
Community Rehabilitation Educators (ACRE).

Session Dates and Times

Al sessions start at 8:00am AEDT and conclude at 12:00pm
AEDT. Attendance at all sessions is an accreditation
requirement.

Please take note that this course will take place in Australian
Eastern Daylight Time. For leamers outside this fime zone, we
suggest you check the course timing based on your location.

Week 1: Tuesday, October 21 & Thursday, October 23
Week 2: Tuesday, October 28 & Thursday, October 30
Week 3: Tuesday, November 4 & Thursday, November 6
Week 4: Tuesday, November 11 & Thursday, November 13
Week 5: Tuesday, November 18 & Thursday, November 20

Cost

The cost of this course is $1200.

Many family members and people with disability have
benefited from this training! If you are a family member or
person with disability we would encourage you to attend!
Please contact us for further information.

Register here

Secure a spot now by clicking the link to complete our
registration form. https://bitly/CustomisedEmployment_2025

Contact us to discuss the course content further and how it can
benefit a person with disability infto employment.

The course is hosted by Resourcing Inclusive Communities as part of the consortium Project School to Work.

‘ https://www.ric.org.au/

Phone Number
1800 774 764

Email address
info@ric.org.au

O



https://www.ric.org.au/
https://bit.ly/CustomisedEmployment_2025

Family

Advocacy

Est. 1991

Marc Gold "

& Associates
The People Who Try Another Way

.........
. [ ]

soe*e.  Resourcing

Je > Inclusive

-9 L X - .

te : Communities
* . . '

.
......... An initiative of Family Advocacy

COMPREHENSIVE CUSTOMISED
EMPLOYMENT COURSE

About the Instructors

The lead trainers will be Therese Fimian and Randy Dicks from Marc Gold & Associates,

with contributions from other guest presenters.

Therese Fimian

Therese has worked in the disability employment field
for 25 years, overseeing national workforce,
research, and demonstration projects and programs
to increase access fo employment and economic
empowerment for individuals with significant
disabilities.

For nearly ten years, Therese directed a natfional
Customised Employment initiative through which jobs
and infernships were customised and strong
partnerships with businesses were established across
multiple states. She has worked with national and
state agencies to develop and improve strategy,
policy, and practice to increase interest in—and
access fo—resources and services that result in
competitive, integrated employment for individuals
with disabilities.

Therese |oined Marc Gold & Associates in 2019 and
became president of the organisation in 2022.

Feedback

"l would highly recommend this to others! It really
helped me understand the process and has given me
the confidence to apply what | have learned. The
material is well put together and can help find
employment.”

"I would say a great course and the more people who
do it and spread the word - the better!"

Previous MG&A Training Participants

Therese Fimian

Randy Dicks

Randy’s work in the human service field is vast—
ranging from working with the homeless, victims of
sexual abuse, those with criminal histories, and those
who experience mental health, physical, and
intellectual disabilities.

Although varied in experience, his work has always
focused on each individual, their goals and needs,
and tailoring services to what will work best for them.
He strives to implement this philosophy every day,
through Customised Employment.

Randy has found that Customised Employment truly is
a way to help people with significant barriers to
employment find meaning and purpose through a job
in the community, making real wages and living the
life they envision for themselves.

Randy joined MG&A as a consultant in 2013. He is a
lead instructor for MG&A as well as the director of
MG&A's Performance-Based Certification program.

Randy Dicks

The course is hosted by Resourcing Inclusive Communities as part of the consortium Project School to Work.

Email address Phone Number
info@ric.org.au 1800 774 764
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